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School Bus Travel Newsletter 
 

Another year has almost passed and Surfside Buslines are again preparing for a 
new year - 2010! 

School Bus 
Travel 2010 

Surfside Busliness would like to thank those who continually give of their time 
and expertise in our efforts to create a safe environment for all personnel and 
students. 
W i t h  t h e  i m p l e m e n t a t i o n  o f  T h e  S a f e  T r a v e l  P l a n  a n d  t h e  
f o r m a t i o n  o f  T h e  S t u d e n t  C o n d u c t  C o n s u l t a t i v e  G r o u p  a l l  
s t a k e h o l d e r s  a r e  n o w  e q u i p p e d  w i t h  t h e  i n f o r m a t i o n  a n d  a  
p r o c e s s  t o  f o l l o w  t o  e x p e d i t e  C o d e  o f  C o n d u c t  i s s u e s .  

 

Our team at Surfside Buslines remains the same, lead by Sue Hoefler as our School 
Travel Services Coordinator. Sue is ably assisted by our School Liaison Officers (Code 
of Conduct) Adrian Barnett in QLD, and Brett Carroll in NSW. Both Adrian and Brett 
will be regular sights at Schools and they add extensive knowledge to the team. 
Expect to hear from them in 2010.  
The experienced Administration team remains with Yvette Weber (QLD) and Karen 
Alexandre (NSW). We appreciate your support to this team so they may continue to 
provide the high standard of service your children require. 

 

The most important aspect of School Travel is naturally the travel itself. Our drivers are 
the backbone of the service and have a difficult role to play. The key to a safe journey is 
to allow the driver to concentrate on the driving.  This can only be achieved if our 
customers behave appropriately and reduce the distractions. Yes we know “kids will be 
kids” and we wouldn‟t want it any other way, however what may seem innocent fun can 
have devastating results road.  We only ask for your continued support in emphasizing 
the importance of appropriate behaviour from your children whilst traveling. The Codes 
of Conduct for QLD and NSW reflect the acceptable standards and can be viewed on 
our website. 

 

Almost all of your questions can be answered by logging on to www.surfside.com.au 
School Services. For your convenience check the website first, any feedback will be 
welcomed. This will hopefully reduce waiting time that may be experienced in the New 
Year during the busiest periods. To avoid delays and inconvenience please plan ahead 
and contact us early. 

 

Have a happy holiday period and we look forward to working with you in 2010! 

School Bus Pass Distribution 2010 
 

Surfside Buslines has enjoyed great support with the issue of School Bus Passes via the 

Schools over the years and we thank you all greatly. We look forward to continued 

support with this huge task again in 2010. 
 

School Bus passes will once again be issued through schools, from the first day of school 

through to the end of March. This distribution requires that school staff check a student‟s 

address before issuing the pass. If the address has changed, we ask that the bus pass 

please be returned to Surfside Buslines. 

It should be noted that admittance to a bus is by Bus Pass fare only. 

Students are required to produce their school identification at the request of 

the driver or company representative. 
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Thank-you! 
Surfside Buslines 

would like to extend a 

huge thank you, to all 

school staff, for your 

support and 

cooperation, in 

dealing with issues 

under the 

Code of Conduct! 
 

 

The behavioural 

management process has 

improved greatly in 2009. 

Let us continue this 

effort in 

2010.!. 
 

  IMPORTANT NOTICE If there will be changes to your schools’ start or finish times      

please notify our Service Planning Department by contacting -Carole@tagroup.net.au- at least three 
month in advance so roster changes can be discussed prior to implementation. 

http://www.surfside.com.au/


FOR YOUR NEWSLETTER 
 

Free Travel — Is Your Child Eligible? 
 

NEW SOUTH WALES 
 

Students who are not in possession of a current bus pass are required to pay a fare. 
 

There has been some confusion in NSW over the issue of free travel. While in the vast majority of cases travel is free, parents 

MUST make an application and have the student/s registered through the relevant transport authority. Travel is only free in these 

circumstances. 
 

Eligibility Conditions 
 

To be eligible for subsidized travel under the School Students Transport Scheme (SSTS) students must: 
 

1.   be a resident of NSW; 
 

2.   Be 4 years 6 months of age or older; 
 

3.   Be an infant student ie: attending Kindergarten, Year 1 or Year 2 classes, irrespective of the distance from home to school; or 
 

Be a primary student (Year 3-6) and reside more than 1.6km (radial distance) from the school attended, measured on a radius from the centre 
of the school site, or reside 2.3km or more by the most direct practicable walking route to the nearest point of physical entry to the school; 
or 

 

Be a secondary student (Year 7-12) and reside more than 2.0km (radial distance) from the school attended, measured on a radius from 
the centre of the school site, or reside 2.9km or more by the most direct practicable walking route to the nearest point of physical entry to 
the school; 

 

4.   Be enrolled at a registered day school; 
 

5.   Be eligible for a free government education. Students who are not eligible for a free government education are not eligible for subsidized 
travel. 

 

Appeals: Parents/Guardians of students deemed ineligible by their school or local transport operator may apply to the Ministry of Transport for 
a review of that decision. This includes special circumstances such as safety issues, walking distances, medical and/or hardship issues. 
Please contact the Ministry of Transport on 1800 049 983. 

 

A new application form is required should your child change school or address, and also, for a student going from 

Grade 2 to 3, or from primary to secondary school 
 

 
 

QUEENSLAND 
 

Students who are not in possession of a current bus pass are required to pay a fare. 
 

Eligibility Conditions 
 

To be eligible for Travel Assistance, students must: 
 

1.   Be enrolled at an approved school 
 

2.   Primary School Students (Year Prep-7) must live more than 3.2 km, by the shortest trafficable route from the nearest state primary school. 
In addition, non-state students must also live more than 3.2 km from the nearest non-state primary school of the type attended, or 

 

3.   Secondary School Students (Year 8-12) must abide by the same regulations as for Primary students, but the distance is 4.8km. 
 

If you do not qualify for transport assistance under the distance criteria as above you may still be entitled to transport assistance if you are in 

receipt of one of the following cards, displaying the child‟s name: Health Care Card, Pensioner Concession Card, Veteran’s Affairs 

Pensioner Card or Care and Protection Order. If so, you will need to complete a Bus Travel Assistance Safety-Net Application (available 

from the Customer Service centres listed overleaf, Queensland Transport or Surfside Buslines) and lodge it with Surfside Buslines (postal 

address on back page). 
 

Queensland Transport will notify you in writing whether you are successful or not, and if so, notify you of the commencement date. This 

process usually takes 2-3 weeks. Fares are required to be paid until the date your approval commences so it is best to submit forms as early 

as possible. 
 

A new application form is required should your child change school or address or be progressing from primary to 

secondary school. 
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FOR YOUR NEWSLETTER 
 
 

Courtesy Reminder ~ 

Queensland School Services 
 

All Queensland designated school services will continue to operate to the state 

school calendar only. A copy of this calendar is available from the Queensland 

Government website http://education.qld.gov.au/. 
 

Schools opening outside these dates should advise parents, guardians and 

students of these arrangements. 
 

 

School Travel Code of Conduct 
 

By way of example, the Codes of Conduct for both QLD and NSW set out prescribed standards of 

behaviours and examples of how your child can meet these standards. 
 

These areas include: 
 

• Respect other people and property 
 

• Be responsible for their attitude and actions 
 

• Wait for the bus in an orderly manner 
 

• Show their travel ticket / bus pass (and ID upon request) 
 

• Whilst on the bus, conduct yourself in an orderly manner (eg:no use of offensive language / fighting / 

Spitting or bullying. Do not throw any article around or from the bus) 
 

• Use designated stops 
 

• When alighting from bus, do so in an orderly manner 
 

• In case of emergency or breakdown, follow the driver‟s directions 
 

A brochure outlining the Code of Conduct and detailing students‟ and parents‟ responsibilities is 

available from Surfside by visiting the website, www.surfside.com.au. 
 

Bus Travel Assistance Forms 
 

Queensland Residents 
 

Students residing in Queensland can obtain applications from the following Queensland Transport Centres; 
 

Location Address 
 

Bundall 30 Upton Street 
 

Burleigh Heads Burleigh Town Shopping Centre 
 

Elanora The Pines Shopping Centre 
 

Southport Nerang - Southport Road (cnr Wardoo) 
 

Southport Transit Centre 34-36 Railway Street, Southport (Ph: 5630 8857) 

 
Parents / students requiring application forms for bus passes can drop into one of the Customer Service 

Centres as listed above or call / visit Queensland Transport. ALTERNATIVELY complete the slip overleaf 

and return to Surfside Buslines with a „ stamped self-addressed business size envelope’. Forms can also 

be downloaded from www.surfside.com.au School Services, FAQ number 2. 
 

 

New South Wales Residents 
 

Students residing in NSW should contact their school administration or visit the Surfside Buslines website. 

 
 
 
 
 
 
 
 

REPLACEMENT 

BUS PASSES 
 
 

 
ATTN: Parents and 

Guardians 
 
 
 

It is your 

responsibility to 

ensure that your 

child is equipped to 

travel to and from 

school and that they 

are aware of their 

responsibilities 

regarding the School 

Travel Code of 

Conduct. 
 

 
 

Once the bus pass 

has been issued it is 

your responsibility. 

Should the bus pass 

be lost, stolen, 

destroyed or 

Defaced, a 

replacement fee 

will apply. 
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We’re Going Your Way 

 

 

1-10 Mercantile Court, 

Molendinar   4214 

 
PO Box 3036, 

Robina .   4230 

 
p.   07 5571 6555 (menu option 1) 

f.   07 5571 6556 

 schools@tagroup.net.au  

www.surfside.com.au 
 
 

CHARTERS! 

Sport! 

Excursions! 
 

We can help but don’t 
leave it too late! 

Plan well ahead to 
avoid disappointment. 

 

Contact our Charter 
Officer today with your 

schedule and 
“Lock it in”. 

 

charter@tagroup.net.au 

p. 07 5536 7130 

f. 07 5536 7408 

FOR YOUR NEWSLETTER 
 

NEW 2010 BUS PASSES 
Queensland 

 

Students who currently have Safety-Net bus passes will receive a renewal application form 

from Queensland Transport by mid-December 2009. If you have not received your application 

by this date, please contact Queensland Transport to arrange for a form to be sent. Please 

return all forms as soon as possible so you receive the benefit from the start of the school year. 
 

Safety Net students who are reapplying in 2010 are required to retain their 2009 bus pass until 

the new one has been issued, or until March 2010. 
 

Queensland and NSW 
 

A new application form must be completed for those students who have changed 

school or address. Invalid bus passes must be returned to Surfside Buslines or 

handed to your driver immediately. 
 

Rollover Students: Those with no detail changes are not required to reapply (distance eligible) 

-  Bus passes will be available from your school administration from 27 January 2010. 
 

• If you no longer require a bus pass for next year, please notify Surfside Buslines School 

Travel Administration department. 
 

• New enrolments requesting details on school bus time tables should visit our 
website at - www.surfside.com.au - School Services then click under your state. 

If  you  have  any  of  the  above  changes  and  require  your  child‟s  bus  pass  for  the 

commencement of 2010, you must contact Surfside Buslines before 11 December 2009 
 

 
 

Check out the new 
offer from 

Dreamworld and 
WhiteWater World 

for school bus 
pass holders in 

2010! 
 
 

 
Please enclose completed slip with stamped self-addressed business size envelope 

and post to the above postal address. 
 

Parent/Guardian Name:    
 

Phone:     
 

Residential Address:     

Postal Address:    

Student Name/s: School Attending: Grade: 
 
 
 
 
 
 
 
 

Does the studentôs name appear on one of the following: (Tick if applicable).  
 

Health Care Card  Pensioner Concession Card  

Care and Protection Order Veteranôs Affairôs Card  

http://www.surfside.com.au/
mailto:charter@tagroup.net.au
http://www.surfside.com.au/

